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(a) Please identify, by amount and account, all consultant costs that HECO has included in 
2009 expenses. 

(b) For each item identified in response to part a, please also provide the following 
information: 
(1) a copy ofthe related contract, 
(2) an explanation ofthe scope of work, 
(3) the total anticipated charges by calendar year, 
(4) a description of any amortization period proposed by HECO; 
(5) a description of whether and how the consulting services provide any benefits to 

HECO's affiliates; and 
(6) calculations showing the allocation of such costs between HECO and its affiliates. 

HECO Response: 

a. Please refer to the table provided in HECO T-8 Attachment 1 of this response for 

identification of Transmission and Distribution O&M 2009 test year expense estimates for 

consultants. 

b. 1-6. Please see the general objection and response to this information request and HECO 

T-8 Attachment 1 of this response. 
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ADVANCE METER INFRASTRUCTURE (AMI) OUTSIDE REGULATORY SUPPORT EXPENSES 

2009 TEST YEAR 

Requlatorv Support O/S - Consultant ($000s) 

OAH P0001559 PWX 739 PHE NE 
MEL P0001559 PWX 739 HEL BE 
MAU P0001559 PWX 739 MAU BE 

hrs/wk 
32 

501 
501 
501 

$/hr 
$ 300 

Months 
12.0 

Taxes 
Total 

67.46% 
17.59% 
14.95% 

$000s/yr 
$499.20 
$22.46 

$521.66 
$351.89 
$91.78 
$77.99 
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ADVANCE METER INFRASTRUCTURE (AMI)IT PM EXPENSES 
2009 TEST YEAR 

IT PM (SOOOs) 

OAH POO01559 PWX 
HEL P0001559 PWX 
MAU POOOl 559 PWX 

739 
739 
739 

PHE 
HEL 
MAU 

NE 
BE 
BE 

hrs/wk 
20 

501 
501 
501 

$/hr 
$ 110 

Months 
12.0 

Taxes 
Total 

67.46% 
17.59% 
14.95% 

$000s/yr 
$11440 

$4.58 
$118.98 

$80.26 
$20.93 
$17.79 
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DOD-IR-96 

(a) Please identify, by amount and account, all consultmit costs that HECO has included in 
2009 expenses. 

(b) For each item identified in response to part a, please also provide the following 
information: 
(1) a copy ofthe related contract, 
(2) an explanation ofthe scope of work, 
(3) the total anticipated charges by calendar year, 
(4) a description of any amortization period proposed by HECO; 
(5) a description of whether and how the consulting services provide any benefits to 

HECO's affiliates; and 
(6) calculations showing the allocation of such costs between HECO and its affiliates. 

HECO Response: 

(a) Please see Attachment 1, page 1, for consultant costs by account that is included in the 

2009 expenses. 

(b) Please see the general objection and response to this information request. For the 

responses identified in part (a), please find the information requested identified below. 

With TQgard to the CIS project, all consultant costs were removed from the 2009 test year. 

Refer to Attachment 1, page 2, of this response that shows all the CIS consultant costs by 

vendor that were removed from the test year. Also refer to the response to CA-IR-323 for 

additional information. 

(1) Please see Attachment 1, column labeled b. (1), for the referenced attachments for 

contracts if available. The contracts and related scopes of work are confidential and 

provided subject to the Protective Order filed on November 21, 2008 in this 

proceeding. 

(2) Please see Attachment 1, column labeled b. (2), for the referenced attachments for 

scope of work if available. 
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(3) Please see Attachment 1, column labeled b. (3) for the total anticipated charges by 

calendar year. 

(4) Not applicable. 

(5) Costs are not allocated among HECO's affiliates. 

(6) Not applicable. 
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DOD-IR-96 

(a) Please identify, by amount and account, all consultmit costs that HECO has included in 
2009 expenses. 

(b) For each item identified in response to part a, please also provide the following 
information: 
(1) a copy ofthe related contract, 
(2) an explanation ofthe scope of work, 
(3) the total anticipated charges by calendar year, 
(4) a description of any amortization period proposed by HECO; 
(5) a description of whether and how the consulting services provide any benefits to 

HECO's affiliates; and 
(6) calculations showing the allocation of such costs between HECO and its affiliates. 

HECO T-10 Response: (For Customer Solutions - Customer Services Block Only) 

Please see the general objection and response to this information request and HECO T-10 

Attachment 1 for a summary ofthe identified professional consultant services. 

{a)-{b) Customer Services non-labor costs for expense element code 501 (Outside Services -

General) were reviewed to identify consultant costs. Excluded from the review were costs 

related to Activity 714 (Administer & Implement DSM Programs - Incremental). These costs 

were excluded since incremental DSM Program costs were adjusted out ofthe HECO 2009 test 

year rate case estimate per HECO-1006. Refer to response to CA-IR-2, HECO T-10, 

pages 11-15 for the listing of Customer Services non-labor costs reviewed. 



• D O 
C cv» 

™ >-

0: a 5 

o ° < 

01 
cn 

CL 

.— D 
i n t t 
LU 
LU 

^ 
m 
<4 

01 
E 
0 

3 
0 

.— ^ 5 
0 

1-^ 

? ^ 

k 
,31 . 
LU Oi ^ c 

\o fl «• 

=̂  O E 
- o 2 

^ jo i iezEi fOLUV 

( t j lUBiinsuoo 

01 " o 
m 

r^i 

I O •§ cri 

ra £ 
S ' t 

•a o i O 

3 ( « ^ M- ^ O 
JU S < ^̂ J 5 Q. 

01 LU 
E I 

'0= arm 

c " u CO 

cn ~ ĉ  e 
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DOD-IR-96 

(a) Please identify, by amount and account, all consultmit costs that HECO has included in 
2009 expenses. 

(b) For each item identified in response to part a, please also provide the following 
information: 
(1) a copy ofthe related contract, 
(2) an explanation ofthe scope of work, 
(3) the total anticipated charges by calendar year, 
(4) a description of any amortization period proposed by HECO; 
(5) a description of whether and how the consulting services provide any benefits to 

HECO's affiliates; and 
(6) calculations showing the allocation of such costs between HECO and its affiliates. 

HECO Response: 

HECOT-11 

a. Consultant fees may be budgeted using the expense element 501 (outside-services general), 

expense element 506 (outside services-engineering), and expense element 508 (outside 

services-environmental), depending on the type of consulting services required. Included 

in expense element 501 are other services such as training costs, registration fees, contract 

services, trustee fees, phone services, water service, pager service, parking fees, license 

and maintenance fees, subscription fees, and other miscellaneous services, in addition to 

consulting services. HECO obtained all the O&M expenses included in the budget for 

Account Nos. 920, 921, 922, 923010, 923020 and 926020 (areas covered by HECO T-11) 

that had the expense elements 501 (outside services-general), 506 (outside services-

engineering) and 508 (outside services-environmental) to review which budgeted items 

were consultant costs. This required reviewing approximately 325 budgeted line items 

developed by 51 different responsibility areas to determine the consultmit costs included in 

the budget. Also, HECO discovered two legal firms in reviewing the consultant fees 
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budgeted using the expense element 501 (outside services-general). HECO will exclude 

the two legal firms from this response and include them in T-11 's response to DOD-IR-97. 

Based on the information obtained and consultant costs included in the update to the test 

year estimates, HECO provides the requested information in HECO T-11 Attachment 1 of 

this response. 

b. 1-6. Please see the general objection and response to this information request and HECO 

T-11 Attachment 1 of this response for a summary ofthe identified professional consultmit 

services. Attachments A through K of this response are confidential and are provided 

subject to the Protective Order filed on November 21, 2008 in this proceeding. 
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Attachments A to K contain confidential information and are provided subject to 

the Protective Order filed on November 21, 2008 in this proceeding. 
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(a) Please identify, by amount and account, all consultant costs that HECO has included in 
2009 expenses. 

(b) For each item identified in response to part a, please also provide the following 
information: 
(1) a copy ofthe related contract, 
(2) an explanation ofthe scope of work, 
(3) the total anticipated chm^ges by calendar year, 
(4) a description of any amortization period proposed by HECO; 
(5) a description of whether and how the consulting services provide any benefits to 

HECO's affiliates; and 
(6) calculations showing the allocation of such costs between HECO and its affiliates. 

HECO Response: 

(a) The Risk Management Division has service contracts with Marsh USA ("M^sh"), AEGIS 

Insurance Services ("AEGIS") and Global Asset Protection Services LLC ("GAP")-

HECO's 2009 expenses for these contracts are included in NARUC accounts 924 and 925, 

as shown below. 

Contract 

Marsh 

AEGIS 

GAP 

Totals 

Account 924 

^^M 
^ H 
^ H 

^m 

Account 925 

^ ^ M 
0 

0 

^m 

(b) (1) Please see the general objection and response to this infonnation request. The Marsh, 

AEGIS, and GAP contracts are provided as Attachments 1, 2, and 3 of this response, 

respectively. 
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(2) Marsh serves as an insurance broker which partners with HECO and its affiliates on risk 

management efforts Mid in accessing the insurance market for property and casualty 

insurance needs. The Scope of Services for the Marsh contract is shown on pages 4 to 8 

of Attachment 1. 

The contracts with AEGIS and GAP aie to provide loss control services for boiler 

& machinery and property loss exposures, respectively. The Project Scope for the 

AEGIS contract is shown on pages 4 and 5 of Attachment 2. The Scope of Work for the 

GAP contract is shown on pages 2 to 4 of Attachment 3. 

(3) See response to part (a). 

(4) The consultant costs included in HECO's 2009 expenses represent the annual fees for 

AEGIS, GAP, and Marsh. Thus, no mnortization was applied in deriving the Minual 

2009 test year consultant costs. 

(5) The AEGIS loss control services are only for the three utility companies. The GAP loss 

control services also include parent company HEI and affiliated company, Americmi 

Savings Bank ("ASB"). The Marsh contract covers all HEI entities. 

(6) Refer to Attachment 4 of this response for calculations showing the allocation ofthe 

total costs ofthe Marsh, AEGIS and GAP contracts between HECO and its affiliates. 

Attachment 4 contains confidential pricing information and is submitted under the 

Protective Order approved and filed on November 21, 2008 in this proceeding. 
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Attachments 1 to 4 contain confidential information and are provided subject to 

the Protective Order filed on November 21, 2008 in this proceeding. 
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DOD-IR-96 

(a) Please identify, by amount and account, all consultmit costs that HECO has included in 
2009 expenses. 

(b) For each item identified in response to part a, please also provide the following 
information: 
(1) a copy ofthe related contract, 
(2) an explanation ofthe scope of work, 
(3) the total anticipated charges by calendar year, 
(4) a description of any amortization period proposed by HECO; 
(5) a description of whether and how the consulting services provide any benefits to 

HECO's affiliates; and 
(6) calculations showing the allocation of such costs between HECO and its affiliates. 

HECO Response: 

a. Consulting costs for the 2009 test year budgeted by the Employee Benefits and Safety, 

Security & Facilities Divisions are $635,334 for account no. 926000 and $3,283 for account 

no. 926010, and are related to the administration of employee benefit plans, physicimi 

consulting and the HR Suite project. In order to obtain this information, HECO reviewed 

budgeted items under these accounts for the expense element 501 (outside services-general), 

and contacted the appropriate division to obtain the information requested in item b below 

for those items identified as consulting. 

b. 1-6. Please see the general objection and response to this information request and HECO 

T-13 Attachment 1. 
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ATTACHMENTS A-F 

Attachments A to F contain confidential information and are provided subject to 

the Protective Order filed on November 21, 2008 in this proceeding. 


